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Tips:

The 24-hour e-CNY customer service hotline: 
+86-10-956196

E-CNY *

You can also make payments in e-CNY if you are interested 

in e-CNY.

Download the "e-CNY" app in the app store. Android users 

can also scan the QR code below to download. Then, pay 

by following the instructions in the app.

 

Scan to download App for Android

E-CNY app registration service is available to users in 
the following pilot areas: Beijing, Tianjin, Hebei, Dalian, 
Shanghai,  Jiangsu, Zhej iang (Hangzhou, Ningbo, 
Wenzhou, Huzhou, Shaoxing and Jinhua), Fujian (Fuzhou 
and Xiamen), Shandong (Ji'nan and Qingdao), Changsha, 
Guangdong, Guangxi (Nanning and Fangchenggang), 
Hainan, Chongqing, Sichuan, Yunnan (Kunming and 
Xishuangbanna) and Xi'an.




